Embassy of the United States of America

New Delhi
November 12, 2010

Anil Misquith

Regional Head - South
Cigma Events Pvt. Ltd.
Bangalore

Dear Anil,

Thank you for organizing the Democracy and Open Government Expo in Mumbai on
November 7, 2010. Your CIGMA team did amazing things in a very short period of
time. They transformed the canteen into a beautiful, thoughtfully-designed space that
showcased the work of the government and NGOs clearly and effectively. Your team
worked very harmoniously with U.S. Government staff to achieve a fantastic result that
encouraged everyone associated with the event. Even small details were taken care of
with great excellence—the lighting, the carpeting, the round table, refreshments, etc.
The DVC with Ajmer panchayat was technically complex and challenging, yet your team
also handled this aspect with great skill, working closely with NIC to achieve a great
result.

Your work was complicated by the heavy security requirements, which you handled
thoroughly and graciously. Even when your team had trouble entering the venue, you
did not use that as an excuse—you still got all the work done in time, with high quality.

The President specifically mentioned this expo in his address to the Indian Parliament
the next day. He left the exhibition deeply impressed by the work of the NGOs and the
Government to empower ordinary people. We all heard the cheers of the NGOs and
Government officials as he left the area. Everyone was so excited by the results—
which you have helped us all achieve.

We wish you and your team continued success, and we look forward to working with
you in the future.

With best regards,

Mark Templer

Technology Officer

Environment, Science & Technology Section
U.S. Embassy, New Delhi



